
Ambit's Guaranteed Savings Plan (GSP) is a great way for customers to save money on 
their energy supply charges for the specified period. Here are some of the details of the 
plan you can share with your customers to make sure it’s the right choice for them.

The Savings.
Depending on your market, customers save a designated % compared to what they would have 
paid for electric or gas supply from their local utility for the specified period.

The Guarantee. 
If we don’t meet or beat our promised savings, we’ll send the customer a refund or apply a 
discount to their bill usually within three months of the completion of their savings period. 

A Few Exceptions. 
If a customer is classified as qualifying for Residential Heating (RH), it’s possible they will not 
qualify for savings under the GSP because the RH rate is lower than the standard rate. Other 
factors, such a Free Energy, utility fees, taxes and other charges may impact their final bill.

How to Qualify.
In most markets, the customer must be on the GSP for 24 consecutive months to qualify. 
At the end of the specified period, the customer will have no further guarantee of savings unless 
they select a new GSP.

Ups and Downs. 
The GSP is a variable plan. It’s important to explain that over the life of their plan, the monthly rate 
may at times be higher than the local utility’s. But overall, Ambit’s GSP will be lower over the 
specified period. Or we’ll compensate them with a refund. If a customer remains on the GSP for the 
entirety of the specified period, they will receive a savings compared to what they would have paid 
the utility over that period.

More Information. 
You can learn more about the GSP by visiting faq.ambitenergy.com and clicking on the 
Guaranteed Savings Plan tab at the bottom of the page.
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The Power of Savings. Guaranteed.


